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Background

DOI innovation characteristics

Literature source

Cost reduction- It is defined as a reduction of investment in IT in-
frastructure, and applications by Indian SME by using Cloud-based
services.

(Mell & Grance, 2011; Dimitrakos,
2010; Dillon et al., 2010; Chien &
Chien, 2010; Ercan, 2010)

Relative advantage- Relative advantage is defined as a variety of
benefits obtained by Indian SMEs related to capacity, reliability and
adaptability by adopting a Cloud-based services.

(Gibbs & Kraemer, 2004; Sher &
Lee, 2004; Ramdani & Kawalek,
2007; Miller, 2008; Sokolov, 2009)

Complexity- Complexity shall be explained as the level up to where
Cloud computing services is suggested as difficult to comprehend and
utilized by SMEs.

(Misra & Mondal, 2011; Tiwana
& Keil, 2007; Harindranath et al.,
2008)

Compatibility- Compatibility is defined as challenges to adopting the
Cloud-based services, whether they will fit in the existing value of
SMEs and be compatible with existing IT infrastructure.

(Wang et al., 2010; Sher & Lee,
2004; Kamal, 2006)

Security- Security is defined as threat faced by SMEs such as risk of
malware infection and hacker penetration. Data theft and exposure
of a confidential process to external service providers are additional
challenges for Cloud-based services adoption by Indian SMEs.

(Greengard, 2010; Khajeh-Hosseini
et al., 2010; Raj et al., 2012; Angin
et al., 2010)
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